Script for Pod Cast 

Subject:  Tips on scheduling and taking a road test 

Welcome to the DMVline.  Today the DMV’s Terry Ewing will share a few tips with us that should make scheduling and taking a road test a little easier.

Rob:  Thanks for being with us today Terry, we really appreciate it.  First, lets talk about the actual scheduling of a road test.  What is the best way to do that? 

Terry:  First, let me say thank you for the opportunity to discuss this with you today.   The preferred and easiest way to schedule a road test is to go online.  We really feel the service we can provide online is the best way to go.  The address for scheduling a road test online is www.dot.wisconsin.gov/drivers and click on Go Online with DMV.

I’ll repeat that once more, it’s www.dot.wisconsin.gov/drivers and click on Go Online with DMV.

People who don’t have access to the Internet can schedule an appointment on the phone with our automated system.  

· Call (608) 266-1442 

· For the hearing impaired, call 711 

Rob:  Well that seems simple enough.  Is there anything else you need to remember before you schedule your test?  

Terry:  When scheduling an appointment through the online system or over the phone, you will be asked to enter the following items.  

· Your Social security number 

· Date of birth  

· And a telephone number where you can be reached between 8 a.m. and 4 p.m. We need this in case we need to call and change your appointment.  

Rob:  When should someone schedule a road test?  

Terry:  You can schedule a road test up to 11 weeks in advance; however, persons under 18 must have held their Instruction Permit for a minimum of 6 months under Graduated Driver Licensing Requirements in order to schedule the appointment within the 11 -week window.  Appointments fill up quickly, so it’s important to schedule as soon as you can.  

Rob:  What should you do if you can’t get the appointment you want?  

Terry:  I’m glad you asked that.  The automated test scheduling system is constantly changing.  There are cancellations, and new appointments are added throughout the week.  So we encourage people to check back often.  The old saying “persistence pays off” is often true.  Something else to consider is to take a look at various locations for taking a road test.  The DMV closest to your home might not be the one with the most available appointments.  So look at your options, you’re more likely to get in sooner especially if you check more than one location. 

Rob:  OK, so I’ve made my appointment to take my test, now what should I bring and how should I prepare?  

Terry:  Well there are some things you have to bring with you before you can even take the test.  So, first you should make sure you have those items with you before you come in. 

Make sure to bring:  

· Your instructional permit.

· Your Social Security number. 

· For those under the age of 18, your driver education course completion certificate

· And, lastly, bring your sponsor who will sign the sponsor area on the back of the application, and again, this is for those under the age of 18.

Rob:  OK, so I checked my list and I have everything with me I am supposed to bring to the test.  Now what?  

Terry:  Before you actually take the test, the examiner is going to do a safety check on the vehicle you are using for the test.  So it is a good idea to make sure that everything the examiner checks is in good condition and working correctly such as the lights, doors, turn signals, horn, windshield wipers and exhaust system.

Rob:  So, I brought the right documents and my vehicle passed the safety inspection.  I’m ready to get behind the wheel.  What are the most common reasons people are unsuccessful on their road test?  

Terry: First it’s important to note, that the vast majority of customers are successful on their driving examination.  Persons are unsuccessful for a variety of reasons, everything from the accumulation of driving errors to law violations, but generally these fall into one or more of 5 different categories of driving behavior.

Rob: Can you share those with us today?

Terry: Absolutely. 

1. Probably the biggest reason for lack of success is inexperience or lack of proper practice. It is really important for a new driver to practice in all types of driving conditions. Practice increases confidence and skill. The graduated driver licensing legislation requires a person under age 18 to accumulate 30 hours of practice, 10 of those hours must be at night prior to attempting a road test. It is our experience that 30 hours is the bare minimum and successful candidates practice much more.

2. The second reason is Attention. This includes looking at intersections, checking blind spots before entering or leaving traffic or changing lanes of traffic and looking to the rear when backing the vehicle. A majority of accidents occur at intersections. Many could be avoided had the driver provided better attention to the environment. Part in parcel with looking, is communicating with other traffic and pedestrians by signaling your intentions prior to taking action. Using good attention and communications will best ensure success on the test and in your driving future.

3. Third is vehicle control. This includes driving at the appropriate speed for the situation, using good speed control at turns, positioning the vehicle appropriately prior too and following a turn, the ability to control the vehicle in backing situations and appropriate speed control and smooth even braking when approaching a stop. Following distance and judging time and distance when pulling out from an intersection or the curb are also vehicle control issues. Vehicle control can be a sub-factor of inexperience or lack of proper practice.

4. Number 4 is a law violation. Things such as speeding, failure to come to a complete stop at a stop sign or failure to yield the right of way are a few of the most common examples that we experience. Any law violation will require the driver to re-take the test.

5. And last is committing a dangerous action. This would include an accident or when the examiner has to take verbal control or other traffic has to take evasive action to avoid an accident. Committing a dangerous action will also require the driver to re-take the test.

Terry: Again these are general driving behavior categories. Examiners use a driving error demerit scoring system. An accumulation of 26 or more during the test will result in an unsatisfactory. Of course as I mentioned before, a violation of the law or a dangerous action are unsatisfactory regardless of accumulated points.

It is also good to remember that the Driving Examiner is there to help you exhibit your best. After the test, pass or fail, the Driving Examiner will fully explain the test with you and your sponsor. This will provide needed information for passing the test or future safe driving. 

Rob: So, in summary Terry, what should people do to avoid failing the test?

Terry: Come prepared; make sure that your vehicle will pass the safety inspection and practice, practice, practice. The 5 general driving behaviors that we discussed are really a matter of practice combined with common sense. 

Rob: Terry, thanks so much for reviewing this with us today.

